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Learning Outcomes 

ÅRoles of lifesavers 

ÅPatrol setup and equipment checks 

ÅPatrol methods 

ÅScanning strategies 

ÅLifesaving Service Agreements and Lifesaving Standard 
hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ό{htΩǎύ 

ÅBeach closure procedures 

ÅWorking in a team 

ÅEmergency Services 
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Your Role & Responsibilities 

ÅBasic principles of prevention, 
recognition, rescue & recovery 

ÅStay on duty, keep alert 

ÅWork within personal capacity 

ÅFlags and equipment at waters edge, 
move with the tide  

ÅTeamwork ς call for/offer assistance. 
Respond to mass rescues 

ÅWork the waterline ς be visible 
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Patrol Captain Responsibilities 

The Patrol Captain is in charge. 
IƛǎκƘŜǊ ǊƻƭŜ ƛǎ ǘƻΧΦ 

 

ÅSupervise checking & deployment of 
equipment 

Å Identify safe swim and craft areas 

ÅDesignate Patrol duties and rotations 

ÅEnforce Local Government Authority laws 

ÅEnsure correct reporting & recording 
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Patrol Log See example  
Page 159 
PS&AR 



Patrol Operations 
Preparation & Setup 

ÅArrive early for briefing 

 Discuss: 

o Flags and equipment areas 

o Hazards 

o Patrolling strategies 

o Roles 

o Duty rotation 

ÅGather and check equipment 

ÅAll members in full uniform 

ÅSign on in Patrol Log & Surfcom (if appropriate) 
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Equipment Checks 

Rescue tubes 
Check for splitting, webbing 

and line for  fraying 
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Radios 
Charged and 
operational 
(radio check) 

Rescue boards 
Fiberglass damage, sharp 
areas and hand grips 
Board waxed or alternative 
treatment 

Oxygen equipment/Defib 
Checked by qualified 
operator 



Patrolling Methods 

Outpost 
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Roving 
Between the flags 



Watching the Public 

Scanning Procedures 
Effective scanning is the foundation 
of the lifesaving surveillance and 
prevention system 
 

Factors Effecting Scanning: 

ÅNumber of users and activities 

ÅNumber of lifesavers and location 

ÅLifesavers experience and training 

ÅBeach layout 

ÅShape and size of supervision zone 

ÅWeather and surf conditions 
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Scanning Procedures 

Basic principles: 

Å   Positioning 

Å   Avoid interference 

Å   Minimise reflection/glare 

Å   Practise and develop perceptual skills 

Å   Understand signs of trouble  

Å   Rotate roles to reduce fatigue 
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Scanning Strategies 

How to Scan 

Å Fixed focus 

Å Wide focus 

Å Avoiding fatigue 

Å Moving focus 

Å Tracking 

 

 Where to Scan 

Å Head counting 

Å Grouping 

Å Mental filing 

Å Profile matching 

Å Tracking 
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Working with Other People 

 Groups and teams 

To interact efficiently the team should: 

ÅDefine purpose and establish goals 

ÅEncourage participation 

Å Involve all members in group activities 

  and decision making 

Å Identify tasks and issues, use time efficiently 

ÅAllocate tasks and team rolls (e.g. radio operator) 

ÅMake new members feel welcome 
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Quality Service 
Quality Customer Service 
Å !ŎƪƴƻǿƭŜŘƎŜ ǘƘŜ ǇǳōƭƛŎΣ ƳŀƪŜ ŜȅŜ ŎƻƴǘŀŎǘ ŀƴŘ ǎŀȅ άƘŜƭƭƻέ 
Å 5ƻƴΩǘ ƎŀǘƘŜǊ ƛƴ ƭŀǊƎŜ ƎǊƻǳǇǎ ƛƴ ǘƘŜ ǘŜƴǘ 
Å Use appropriate greetings and introduce yourself 
Å Look the part ς wear full uniform 
Å Be willing to help, be polite and courteous 

 
 

EXCEED BEACHGOERS EXPECTATIONS 



Patrol Uniform 

ÅLong sleeved collared shirt 

ÅRed shorts  

ÅRed/Yellow quartered cap 

ÅPlain red costume or club costume 

ÅRed hat (peak cap/wide brim) 

Refer to: www.slsa.com.au/admin& 
resources/slsapolicies/1.5Patroluniform) 
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Crowd Control 

Å Interference by onlookers can put lives of rescuers and patients in 
danger. The patrol captain should allocate members to control crowds 
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