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So your child has joined Maroubra Surf Lifesaving Club. This is a very rewarding and satisfying decision for any young person to make.
As a parent you may not know what is expected of them, what they do, when they do it, what does the club offer my child, what training is involved and are they capable of being a lifesaver.

Over the years we have faced a number of questions from parents and we would like to reassure you that you child has made a good decision.
This booklet has been produced as a guide for parents and families, and we trust the following information will be useful and give a clear understanding of the membership requirements of Maroubra SLSC.
Maroubra SLSC is serious about the retention of members and with nearly 50% of our active membership ranging in age from 13 to 18 years, we would like to engage parents in our efforts in providing a positive experience for their children.  

Please feel free to contact the surf club for further information maroubra@bigpond.net.au or 9349 1336

What is Maroubra SLSC all about?
Maroubra Surf lifesaving Club was established in 1906 and has provided an aquatic rescue service to the community ever since.

Surf lifesaving services and technology have evolved, but our role of saving lives at Maroubra Beach has remained unchanged. We are a club that aims to service the needs of all our new and existing members. 

We have activities, services, equipment and opportunities that appeal to a wide range of ages and abilities.  
Is my child good enough to be a lifesaver?

The perception of a bronzed, athletic and fit lifesaver is flattering, but far from reality. Members come from all walks of life, sizes, ethnicity and cultures. Training is provided to all members in safe beach usage and rescue techniques. Some of our most experienced and influential members do not have a sporting or beach/surfing background. Surf Lifesaving is for anyone and everyone.
What does it cost?
There is an annual membership fee. If a clothing or surf board locker is required a small maintenance fee is also required. The cost of membership and the maintenance fee will vary depending on the age of the child and needs. Generally these fees are kept to a minimum and are very reasonable. All fees are payable from May 1st each year and must be paid in full by 30th August.
Are they qualified to be a lifesaver?
Formal training is required to become a qualified lifesaver. Depending on your child’s age they will undertake training for the “Surf Rescue Certificate” (13 and 14 years old) or “Bronze Medallion”(15 years or older). This training is the minimum qualification for your child to do patrols and perform rescues. Training for these awards takes from 7 to 10 weeks. Most sessions last about 1 ½ hrs and are held twice a week. There is an exam at the conclusion of their training. We will organise the exam when we are confident they have sufficient knowledge and ability to fulfil the exam obligations.
What is my child required to do?
Once qualified, they will be allocated to a patrol group. They will be issued a roster indicting when their attendance is required.

Patrols come around on average every 3 weeks and are usually 5 hours in duration. The start and finish time as well as the duration of the patrol will slightly vary depending of what time of year the patrol is performed. 
PATROLS ARE CONDUCTED ON SATURDAY, SUNDAY AND PUBLIC HOLIDAYS FROM LATE SEPTEMBER TILL THE END OF APRIL.

We do our best to allocate your child to a patrol with people they know. We are required to balance our patrols with minimum number of people and awards holders (e.g. a patrol must have a minimum of 5 bronze medallions holders). As they get older and more experienced they may be doing patrols with a new group of people, this should be viewed as a positive experience and a chance to meet new people. 
What if my child can’t commit to do patrols? 
The sole purpose of any surf club is to perform voluntary patrols. This is what the core activity of the club is and the foundation of our existence and survival. If you think your child is not be able to do patrols then you may like to defer Surf Lifesaving as an activity until a commitment can be given. 

For a personnel ruling on your child or family circumstances, we are more than happy to discuss this with you and if possible come to an amicable arrangement.
Can I get involved? 
Surf Lifesaving is for everyone. In recent years the demographic of new members has certainly changed. Many parents take up the challenge and join as active surf lifesavers. Increasingly, initial membership is being taken up later in life and the 35 to 55 years age group is very common. Regardless of age there is something for everyone and we know you’ll love it if you decide to take the opportunity.
What other opportunities are there for my child?
After the initial training and once qualified with a minimum of the “Bronze Medallion”, all members have a range of activities and other qualifications they can achieve. Improving knowledge is highly encouraged. Some awards have a pre-requisite of knowledge and age. These enquiries are best answered at the relevant time.
Some of the specialty awards include resuscitation based awards such as Advance Resuscitation, defibrillator, specialty airway management certificates, as well as IRB (rubber duckie) and other power craft awards, spinal management and a host of others qualifications.
There are also external lifesaving services they can get involved in such as Offshore Rescue Boat, Radio Base Operations and Jet Ski Operations.

Many of our members go on to become instructors and examiners, THE CLUB CAN NOT SURVIVE WITHOUT THESE PEOPLE.
There are competitions that enhances lifesaving skill, ability and fitness. There are swim, board, ski, boat and running events they can consider taking part in. There are also first aid competitions. Training sessions for these events are held mid-week. On Sunday mornings there are club running, swimming and board races to take part in. These races are handicaped so regardless of ability and fitness, they are fun and fair.
My child is sick or injured and has a patrol, what should they do?

All attempts should be made to find a replacement. We understand illness is often acute and there may not be time for a substitute. Your child should have the contact details of their Patrol Captain and all efforts should be made to inform the Captain that your child may not be able to make it. This is so the Captains can make alternative arrangement and plan for the patrol in their absence. 

If you have a medical certificate exempting your child from patrol duties, an application can be made to excuse them from their duty at the time. 

All patrols missed without notice or a satisfactory explanation will be subject to penalties. (Explanation further on) 
What happens if my child is injured on patrol, what should I do?

As a lifesaver there is an element of risk everytime your child performs a rescue or first aid procedure. During their training they will be taught how to identify risk and potential danger. These risk management procedures make up a large proportion of a lifesaver’s training. If they injure themselves on patrol, they are fully covered by Surf Lifesaving Insurance supplied by WorkCover under the “Bush Fire, Emergency and Recue Services Volunteer” category. Even if the injury is minor and seems insignificant they should report it to their Patrol Captain and a notation can be made in the patrol log and incident report form for any further action.
My child is being bullied, what can the club do
Surf Lifesaving has a member protection policy that outlines protocols and penalties. This can be applied to members in a range of circumstances, including bullying. For the club to implement such action, firstly we must know about it. There will be many people in contact with your child such as their Patrol Captain, Chief Instructor, Club Captain and our office is open at regular times where a concern can be lodged. Alternatively your concerns can also be emailed to us via the club website or maroubra@bigpond.net.au. Although we have very few problems in this area, we take bullying very seriously as harmony and acceptance of each other is vital to club operations. 
Behavioural expectations
Like you as parents, we expect all of our members to behave in a manner that will compliment the surf lifesaving ideals and reflect the positive attributes that have been instilled in them. 

To be a lifesaver it is important to be able to accept direction to be successful. We must work as a team. 

During training we emphasize manners and respect. Your child will be dealing with the general public, we expect that their behaviour will reflect what Maroubra SLSC stands for and uphold our reputation. During their initial training the club briefs all members on public relations and the importance of the public perception of the surf club. We all must remember “Maroubra Surf Lifesaving Club” is our brand name and like all organisations, we take every precaution to protect that brand.
Unacceptable behaviour around the club grounds or inside the club will not be tolerated.
Will the club discipline my child if they misbehave?

If they are found to be in breach of behavioural standards there is a range of penalties that can be implemented that is consistent with the member’s protection policy and SLSA Regulations. There are formal protocols and you will be fully notified and briefed if the need arises. 
Do they need any special uniform?  
All uniforms will be supplied by the club. They must wear that uniform on patrol at all times. 
What if my child can’t commit to the club’s expectations anymore?
We will do our best to work around people’s individual situations so they can remain in the club, however sometimes this is not practical. First step is to contact the club to see if something can be organised. If no alternative arrangement can be made and your child has no other option but to resign from the club, a simply note informing the club he or she no longer wishes to be a member is the best step. 

We need to know of our members intentions so we can rearrange patrols and maintain minimum standards for patrols. 

If your child misses two patrols without satisfactory explanation, they will be suspended and no longer a member. They will lose all rights and are not permitted to use the club and facilities. 
What other benefits are there?

There are many implicit benefits that are subconsciously learnt over time. Confidence, self esteem, discipline and respect are some of the values that a surf club prides itself on. 
There are many first aid, resuscitation and management awards that can be gained and these will benefit any resume’. 
The discipline associated with the patrolling roster is designed to enhance commitment and responsibility to the patrol and the club. Time management, responsibility and accepting direction are just some of the ideals that are hope will be installed in all members. 
What if my child misses their patrol?



OR
My child has received a letter saying that they are suspended, what did they do and how do we fix it?

Maroubra SLSC sends out a letter when patrol obligations are not met. A courtesy letter is sent out when a member misses one patrol to inform them that they owe one patrol if it is performed before their next patrol. This is called a make up patrol. If the make up patrol is not completed prior to their next patrol, they will owe two patrols (one make up and one penalty patrol).

If a member misses two patrols without suitable explanation and make up patrols have not been performed, a member is deemed to be suspended. 
Missing two patrols is an indication that they no longer wish to be a surf club member. 
If your child wishes to query the ruling or they think there has been a mistake, contact details are attached to the letter, please contact the surf club ASAP to resolve this
My child has exams coming up- can they not attend patrol because of study?
It is the individual’s responsibility to find a replacement if it’s foreseeable that they can’t make a patrol for any reason. This includes routine activities such as study, holidays, sporting commitments or work..

